
Proposed Conditions – The Swan at Streatley

1. The premises licence holder shall ensure that a refusal log (either 
written or electronic) is in operation at the premises. All staff involved in 
the sale of alcohol shall be trained in how to use and maintain said log. 
The log shall contain the following:

a) Description of person attempting to purchase alcohol
b) Time said person attempted to purchase alcohol
c) The reason for refusing a person alcohol
d) Name of staff member dealing with the refusal

The log shall be signed off weekly by the Designated premises 
supervisor or nominated representative and shall be made available for 
inspection to officers of West Berkshire District Council and Thames 
Valley Police.

2. An incident log (either written or electronic) shall be used, maintained 
and kept at the premises. The log shall record any incident that 
undermines the promotion of the licensing objectives and any incident 
that involves police attendance at the premises. The log should contain 
the following:

i. Description of incident
ii. Time of incident
iii. Action taken in relation to the incident
iv. Description of any person involved in the incident

The incident log shall be made available to authorised officers of 
Reading Borough Council and Thames Valley Police upon request.

3. Staff employed to sell alcohol shall undergo training upon induction. 
This shall include, but not be limited to:
• The premises age verification policy
• The law relating to underage sales
• Dealing with refusal of sales
• Proxy purchasing
• Recognising valid identity documents not in the English language
• Identifying attempts by intoxicated persons to purchase alcohol
• Identifying signs of intoxication
• Conflict management
• How to identify and safeguard vulnerable persons who attend and 
leave the premises
• Identifying signs of drug usage and prevention
• The four licensing objectives

Such training sessions are to be documented and refreshed every six 
months.
All training sessions are to be documented in English. Records of 
training shall be kept for a minimum of one year and be made available 



to an authorised officer of Thames Valley Police and West Berkshire 
District Council upon request.

4. The Premises Licence Holder and/or Designated Premises Supervisor 
shall ensure that all staff complete training in Child Sexual Exploitation 
that is of a standard agreed with Thames Valley Police and West 
Berkshire District Council training package within 28 days of 
employment and a signed record of their training shall be maintained. 
Refresher training in relation to CSE shall formally take place once 
every three months and signed records of this training and signed 
records of this training shall be maintained. These records shall be kept 
for a minimum of two years of the date of the training and shall be 
made available to any authorised officer of Thames Valley Police or an 
authorised officer of West Berkshire District Council.

5. The Premises Licence holder shall ensure the premises’ digitally 
recorded CCTV system cameras shall continually record whilst the 
premises are open to the public and recordings shall be kept for a 
minimum of 31 days with time and date stamping. The entire licensable 
area shall be covered by the CCTV. There shall be at least one camera 
positioned at each entry and exit point to monitor any external areas to 
the premises.  Data recordings shall be made immediately available to 
an authorised officer of West Berkshire District Council or a Thames 
Valley Police officer, together with facilities for viewing upon request.  
Recorded images shall be of such a quality as to be able to identify the 
recorded person.

6. A sign advising customers that CCTV is in use shall be positioned in a 
prominent position. A fully trained person who can operate the system 
shall be available at all times when the premises is open to the public.

7. The premises shall at all times operate a Challenge 25 policy to 
prevent any customers who attempt to purchase alcohol and who 
appear to the staff member to be under the age of 25 years from 
making such a purchase without having first provided identification.  
Only a valid driver’s licence showing a photograph of the person, a 
valid passport, military ID or proof of age card showing the ‘Pass’ 
hologram (or any other nationally accredited scheme) are to be 
accepted as identification.

8. Notices advertising the Challenge 25 policy shall be displayed in 
prominent positions on the premises.

9. Clearly legible and suitable notices shall be displayed at all exits 
requesting customers to respect the needs of local residents and to 
leave the premises and area quietly. Staff shall be available to assist in 
the dispersal of customers at the cessation of licensable activities each 



evening. After 2230hrs staff shall be available to ensure that customers 
disperse quietly.

PREVENTION OF PUBLIC NUISANCE

10.Clearly legible and suitable notices shall be displayed at all exits 
requesting customers to respect the needs of local residents and to 
leave the premises and immediate area quietly. Staff shall be available 
to assist in the dispersal of customers at the cessation of licensable 
activities each evening.

11.The PLH shall ensure that no noise shall emanate from the premises 
nor vibration be transmitted through the structure of the premises which 
gives rise to undue disturbance to local residents. 

12.  All external doors & windows must be kept closed, other than for 
access and egress, when events involving amplified music or speech 
are taking place so as not to cause disturbance to nearby residents 
and businesses from 2230hrs.

13.During operating hours the licensee or nominated representative shall 
be available to receive and respond to nuisance related complaints a 
contact number shall be readily available to residents upon request.

14.An entry, closure and dispersal policy for controlling the opening and 
closing of the premises and the departure of customers from the 
premises at the conclusion of the licensed activities shall be put in 
place and shall be actively operated. The policy shall be in written 
format and made available upon request to an authorised officer of 
West Berkshire District Council and Thames Valley Police.

OTHER INITIATIVES

15.Before any person is employed at the premises sufficient checks will be 
made of their bona fides to ensure they are legally entitled to 
employment in the UK. Such checks will include:

 Proof of identity (such as a copy of their passport)
 Nationality
 Current immigration status
 Employment checks will be subject of making 

copies of any relevant documents produced by an 
employee, which will be retained on the premises 
and kept for a minimum period of one year. 
Employment records as they relate to the checking 
of a person’s right to work will be made available 
to an authorised officer of West Berkshire District 
Council or Thames Valley Police upon request.



16.A minimum of 2 SIA licensed door supervisors shall be employed at the 
premises whenever the sale of alcohol takes place after 00:00 Monday 
to Sunday. These door supervisors shall be employed on a Monday to 
Sunday trading period from 2100hrs until the last customer/ resident 
has left the premises. These licensed door supervisors shall be 
employed solely for vetting, regulating, controlling and supervising 
patrons on or within the immediate vicinity of the premises and to 
ensure the maintenance of good order, public safety and security.

17.A register of Door Staff shall be kept. The register will show the 
following details:
(a) Full SIA registration number.
(b) Date and time that the Door Supervisor commenced duty, 
countersigned by the Designated Premises Supervisor or Duty 
Manager.
(c) Date and time that the Door Supervisor finished work, 
countersigned by the Designated Premises Supervisor or Duty 
Manager.
(d) Any occurrence or incident of interest involving crime & disorder or 
public safety must be recorded giving names of the Door Supervisor 
involved.
(e) A record of the number of patrons on site shall be made half hourly 
in the door register
(f) Training records
(g) ID Photo and scan of SIA badge. 
(h) A record of the DPS/ management checking the validity of all SIA 
badges holders working at the premises (SIA Website checks) 

18.When door supervisors are employed at the premises they shall be 
easily identifiable and display their badges in high visibility arm bands. 

19.The Designated Premises Supervisor (DPS) and Premises Licence 
Holder (PLH) shall ensure that a policy relating to the safe removal of 
persons from the premises and/or its immediate vicinity by staff and 
door supervisors shall be put in place and actively operated. The policy 
shall be in written format and made available upon request to an 
authorised officer of West Berkshire District Council and
Thames Valley Police. This shall include but not be limited to:
a) Persons who have been identified by staff as being vulnerable or at 
risk.
b) Persons who are refused entry to the premises or refused service 
within the premises.
c) Persons who are ejected from the premises.


